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Feature overview

Design & content
Storefront

Product management
Order management
Customer management
Payment

Shipping

Sales channels

Marketing & SEO tools

Security

Settings

Accounting

Inventory management
Web hosting

Customer support
Apps

Key benefits
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Design templates

Modern, responsive design
Logo editor

Add a favicon

Live preview Editor

Font colours

Buttons in text

Background colours

Footer pages

Design and consultation
Custom CSS

Google Tag Manager
Content elements
Product slider

Google Maps

YouTube videos




Design templates

Choose one of the available
free, modern design templates
to provide an easy user
experience.

You have the flexibility to
change your template at any
time without having to
recreate your online shop or
losing content.

-9

Welcome to our shop

Best Spice Online
Selection




Design & content

Modern, responsive design

Living & Room

S TABLES  POUFFES  SHOWROOM

€\
Dedicated to
cozy livi

Every design is responsive and is optimally displayed on all common devices.



Design & content

Live preview Editor

Set up your shop easily thanks to epages
this WYSIWYG solution (what you
see is what you get).

% 10%di from

Axl
BICYCLE <
CIOEE ° @

City Bike

Racing Bike Childreris Bike ~ Accessor ies Blog ~

Preview how your pages will look
while you're creating them.

1 / \;\‘, ¢ /}/\\\

A % : sfay fit and healthy

© Add page

Your personal recommendations

@ Englishv Ba=s




Logo editor

Add, resize and position your logo in the header. You can either
display the website name only or upload a logo and crop it as
desired.

@ Free consuttation 9% 10% discount for Newsletter registration 9 Free shipping.

Axd
BICYCLE
CIOERE o

Home ~MountainBike CityBike RacingBike ChildrerisBike Accessories  Blog ~

@ Free consultation 9% 10% discount for Newsletter registration W Free shipping
n
BICYCLE
SHOP a @ <

Home MountainBike CityBike RacingBike ChildrerisBike Accessories Blog ~

W Free consultation 96 10% discount for Newsletter registration W Free shipping
o
% BICYCLE Q ® %o \_/

SHOP

&

Home MountainBike CityBke RacingBike ChildredsBike Accessories  Blog +

Design & content

Logo area

ERNCIR

Display either the name of your shop or an image
in the logo area. You can adjust the size and
positioning as well as crop the image.

Display shop name only
You can edit your shop name in your general
settings.

© Display logo only

Recommended image size: at least 200 x 200 px

-9 ¢ 3
A BICYCLE
SHOP

Logo settings

Customize the size and positioning of your
logo for the desktop view of your shop. Learn
more about the logo area in the Help Center
I
Alignment

lc— o -ola- —0'

Spacing

— 30

Sizing

— 40

O Reset

=3




Add a favicon

Add a favicon directly in the editor. The favicon also functions as
an Apple Touch icon to bookmark the website on your phone.

utorial DE

@ Free consultation 9% 10% discount for Newsletter registration

¥ Free shipping

™
A~ BICYCLE
SHOP

BICYCLE
SHOP

Home  MountainBike CityBike RacingBike  Childreris Bike  Accessories  Blog ~

N

Design & content

Favicon HHE
® (o]

Display a small image or logo as
favicon in your shop's browser tab
for customers to easily recognize
your shop. Supported image format:
.png.

Recommended image size: at least 180
x 180 px

B &%




Design & content

Font colours

You can also choose different text colours in order to highlight specific text passages.

\\\ 5
stay ﬁt and| healthy '

Your personal recommendatlons

Your personal recommendations

%@@@7@@7@ r

— 22 o 36 b b gk

l
Mountainbike Matterhom  Vienna Rennra d @ Engishv 8a«= ke Barcelona City Bike




Buttons in text

Create buttons (CTAS) in any text in the editor.

Not only bikes for the big ones:

See more here

Design & content

Not only bikes for the big ones:

See more here
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Design & content

Background colours

Edit the background colour of content element areas. See the change as you click on
the colour.

+ 0B

About us

We are a small family business. Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempor invidunt ut labore et dolore
magna aliquyam erat, sed diam voluptua. At vero eos et accusam et justo duo dolores et ea rebum. Stet clita kasd gubergren, no sea takimata sanctus
est Lorem ipsum dolor sit amet.

Edit background color

We are a small family business. Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonum I Jlore magna
aliquyam erat, sed diam voluptua. At vero eos et accusam et justo duo dolores et ea rebum. Stet clita kasg .. ftLoremipsum
dolor sit amet. |

H BN

Legal notice Privacy policy Cookie policy Payment & delivery Terms & conqiFTeiol) O Reset

POyvY fo [ conce [ sove |

@ Eenglishv
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Pages

Create content and product pages
for your online shop and easily set
up product categories you want to
display.

You can easily drag and drop
pages to sort them out.

epages

© Add page

Add page

Design & content

12



Duplicate content pages
No need to start each page from scratch!

Set up or expand your shop in an easier
and quicker way by duplicating existing
content pages and using them as a
template for additional pages.

Duplicated pages can then be adapted
individually.

Duplicate page

Page name*

’Our mlsswn-ccu)ﬂ

Design & content

N

[Z) Blog

[ Our mission
[Z) Our mission-copy

[ About Us

O FAQ

13



Design & content

Azl
- BICYCLE
= %SHOP Q@ <

Header customisation options

Header customisation options allow you
to select from preconfigured header Z
types to match your specific needs. Ry BioYoLE

Home  MountainBike  CityBike  RacingBike  Childreris Bike Q® %
w0

Accessories  Blog

The availability of header type options
depends on the theme selected.

A v A
Azl
BICYCLE
%SHOP Q@ %o

— Header type i
\ L @ & Home MountainBike CityBike RacingBike ChildrerisBike — Accessories  Blog ~
\]
{ Choose the header type that best fits your
business.
@ Qaw
[ a
T S /_\ >
® aaw
Name ouriinBie Ciyike fadngike B Aesoies oy -

n
®

o
= - - BICYCLE
® 3 a v SHOP
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Design & content

Footer pages
<A

Add page x

In addition to legal pages found in the footer,
you can adapt the footer navigation to your
individual business needs by adding other
page entries like 'Contest Terms', 'About Us/, O e e
and 'Quality Standards'. e Qs

Page name*

FAQ

This allows you to separate the content of your
shop between the main menu and the footer
menu while still providing visitors all the
important information pertaining to your
business.

aaaaaaaaaaaaa
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Design & content

Design & consultation

Work with one of our design experts to customize your online store to your liking.

epages design service SETUP SERVICE =~ DESIGN PACKAGE  ADDITIONAL HOURS  CONTACT  REFERENCES Q@m

17



Custom CSS

Advanced users can adapt their shop's look and feel with custom CSS code.

epages

96 10% discount for Newsletter registration

A~ BICYCLE
SHOP

Home  MountainBike CityBike RacingBike  Childreris Bike  Accessories Blog +

Design & content

18



Google Tag Manager

Google

Google Tag Manager code <body>

Design & content

Google Tag Manager makes it easy for you to
manage and deploy multiple tags (snippets of
code) through a single application and gather
various sources of analytical and marketing data.

Advanced users can insert these tags (e.g. for
tracking, conversion and remarketing pixels like
Facebook Pixel, or web badges) in a container in
the header area of your shop without modifying
the source code.

20



Content elements

Quickly design pages using
content blocks.

Simply add individual content
elements where you want
them.

Content elements v

Design & content

epages IrenShop anzelgen ® Ao

Your personal recommendations

[(=@ ]

=

&)=

Mountainbike Matterhorn
£699.00

—

Share the moments with your friends

=/[=][=]
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Product slider

Use the product slider to promote specific products on your page.

epages

4 ¥ A N =
3 \\.' —

w ’!.g’ Ag A stay-‘ﬁf and/healthy
| > \

‘~

Add products to product slider

& a

Type here.

Share the moments with your friends

Q engish

Mountanbike Matterbora
o

% 10% discount fo Newsteter regstrat o

A~ BICYCLE
SHOP

N

v

stay fit and healthy

nnnnnn

............

Design & content

nnnnnnnnnnnnnnnnn
aaaaaa
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Design & content

Google Maps

Easily embed a Google map to your Wiore o i o
page and ShOW your store |Ocat|on or Our shopis ocated on a quitside road next to an old and smazing osk re.
business address to customers. Y e TG o P S

Platuspool 2, 20355 Hamburg -
\ vaentinskann ) @ 5
5,04k 11 Barchie \ / a Nascn @) as
GroBere Karte ansehen 1A 0” Siciliano. St Anscharplatz a Y/
D/ 7 A freien® Hamburg Marron @) UAIANG Hombu /
) o aren @ P’ ’Emgescmm 9 VAN ey
AN 7" Un Blomen 1 a8
iligengeistfeld / /o > 3 ) b
AT eigerseid / Fa Googe Deutschand @ Qorvxomn  ALEXHomb o
/ s EDEKA Schlemmer +
ven shop anzeigen Abmelden R / . Markt STRUVE
renshepense © e g &/ / Kurze S Alsterha
£7 / g Zeendo outer @) -
> Google £ & Store Hamburg
/ o < Ruetie i

‘Where to find us

Our shop s located on a guit side road next to an old and amazing oak tree.

Qs oot
= legalnotice  Privacypolicy  Cookiepolicy ~ Payment&delivery ~ Terms&conditons  Rightofwithdrawal  FAQ

O A

vijustizgebaude

P S pogaine
. To embed a map, choose “Share”
SoxkARR 1Bmche .
E— Y IR o Googie Maps, and copy the ® v fo
Teich® link from the "1 a urg
o st ooz [ ZRSTYERF i inkirom the Embed a
Un Blomen’ i map"” tab.
L - L N

Grofe & <iframe src="https://www.google.com/maps:|  Schlemmer +
Wallaniagen ki STRUVE
Astethal _

4 7O =0 ot [(cince | soe [RfbRte]
L ST AN

Legalnotice  Privacypolicy  Cookiepolicy  PaymentBdelivery  TermsEconditions  Rightofwithdrawal  FAQ

® Oy fo
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Design & content

YouTube videos

Quickly embed YouTube videos to a page and
showcase your brand and products to customers.

epages

Share the moments with your friends

Share the moments with your friends

24



Design & content

Contact form

Allow visitors of your shop to message
you directly by adding a contact form
to a page.

Contact forms are available as a
standalone content element, or in
combination with a free text field or
Google Maps.

The contact form comes with an
integrated Spam protection. NI:‘:(flfn-,emsendusan-,quuscrnrqucsminns[zmmw

25



Custom HTML

epages

10% discount for Newsletter registration Free shipping

Content elements

>~ BICYCLE
SHOP

Advanced users can add custom
HTML code to integrate their own
content elements, external page
integrations, and iFrames thereby
enhancing the functionalities of
their shop pages.

Add HTML

Your personal recomr

& &6 36 W &

26



Design & content

Enriched images

Enrich your product images by adding a clickable button, headline, and text directly on any
image.

Colours can be modified according to the chosen theme. Additextion image

Home  MountainBike  City Bike Racing Bike  Childreris Bike ~ Accessories  Blog ~ Images switch every 5 seconds

WD 191 8 | ST L] , Nl

[ A 2

Headline

Text

>

Link

* Find your city bike /‘

https://tutorial-en.myepages.io/c/city-bike

Open link in new window

Show button on image

Button text

Find your city bike

27



FAQ expander

A new content element which allows merchants to display a list of frequently asked questions.

Headline
Y CYCLE When are the opening hours?
SHOP
Text

EEEE p O Y P —— -

We are open from Monday to Friday between 07:00-

o
19:00 BICYCLE -
v SHOP % @
When are the opening ho... %
We are open from Monday to Frid...
Home  Mountain Bike City Bike Racing Bike Childreris Bike ~ Accessories
What's the address? ’ x
You can find us here: Pilatuspool ...
What do | have to conside... "
You can return the products withi..
Who pays for the return? / x
- The costs for the return are NOT 4
» When are the opening hours?
+A
» What's the address?
» What do I have to consider when returning? m m You have questions, we have answers

» Who pays for the return?

~ When are the opening hours?
We are open from Monday to Friday between 07:00-13:00
» What's the address?

» What do I have to consider when returning?

» Who pays for the return?

28



Sorting (search results)

Search filters
Footer logos

USPs in headers




Storefront

Product view

Make your products attractive in the shop. Give customers all information they need to make
a qualified purchase using images, descriptions, specific product attributes, pricing
information.

Shown on category pages or in collections Shown on product pages
Rome City Bike -~
*
' Milan Rennrad Rome City Bike Barcelona City Bike
£599.00 £599.00 £599.00
bl @ Instock ® Instock @ Instock

31



Product zoom

Allow customers to get a magnified view
of your products with automatic product
ZoOm using mouseover.

On desktop, it's triggered when a user
hovers over the product image
(mouseover).

On mobile, customers can zoom on a
product image with touchscreen
interaction (press and hold finger).

Storefront

.
&8ss X
BICYCLE

=

Q @ %o

A~ BICYCLE
SHOP

£650.00

plus delivery

Wien Racing Bike

£650.00

33



Storefront

Product search & suggested search

Help customers find products easier on
your shop with a search box and

autocomplete suggestions to guide your 7
agestions to guide [ Q ® %o

customers.

For example, if you look for “roses” in a @® Mountainbike Matterhorn

flower shop, you will be proposed all Ac

products containing the word “roses” in &% Everect Mountaiibike

the title or in the description.

34



Storefront

“Show more” button
The “Show more” button gives visitors an active choice of clicking it to see more results.

Visitors can stay on one page and browse through the product options instead of having to
go through multiple pages.

This simpler interface incorporates a Back to Top button for visitors to be taken to the top of
the page.

-~

A

3\'6

Mountainbike Matterhorn Stockholm City Bike Madrid Rennrad Vienna Rennrad Milan Rennrad
£699.00 £560.00 £699.00 £699.00 £750.00 £890.00 £599.00

® Instock ® Instock Options available ® Instock ® Instock

Backtotop 4

35



Sorting (product display)

Allow customers to sort products displayed by Price (low to high, high to low) or
Featured products.

City Bike

SORT BYfj FEATURED PRODUCTS v

Barcelona City Bike Rome City Bike Stockholm City Bike Venice City Bike
£599.00 £599.00 £560.00 £699.00 £250.00 £399.00
@ Instock ® Instock ® Instock Low stock

36



Sorting (search results)

Allow customers to sort products searched by Relevance and Price (low to high, high to low).

City ©
Name (A-Z)
Name (Z-A)
Price (low to high)

Price (high to low)

Barcelona City Bike Rome City Bike Stockholm City Bike Venice City Bike
£599.00 £599.00 £560.00 £699.00 £250.00 £399.00
® Instock ® Instock ® Instock Low stock

37



Search filters

Allow customers the possibility of using
search filters so that they can refine their
search results and quickly find the right

products thereby increasing conversions.

You can enable predefined filters:
Category, Manufacturer and Price range
and also include product specific filter
attributes such as colour and size. Filters
are presented in a modernized, user-
friendly, and responsive design using an
overlay.

Storefront

38



Footer logos

Payment methods Y

Shipping carriers s | Create trust with customers by displaying

o offered payment methods and shipping
® Invoice & & . A
e L providers in the footer of your shop.
® Maestro @ DHL
® Visa LZJdpd
e @ ais You can add your own payment and
Klarna ¥ TNT Express . . .
ey ” e shipping logos if needed.
Apple Pay ¥l Royal Mail
e + Add shipping carrier
® Amazon Pay

a different l10go

Core [ oo |

Legal notice Privacy policy Cookie policy Payment & delivery Terms & conditions Right of withdrawal FAQ

\ O v fo
'\ = ® VISA Proyra EE @ «Pay amazonyzy ..

ol mg W9 & giropay

s GlS OO0 © =m

39



USPs in headers

Advertise your unique features and services in the header of your online shop.

Select up to 5 USPs and choose between more than 50 different icons.

USPs

2 @ &

Advertise your unique selling points (USPs) in the
header of your shop.

Climb’ the m @ Free consultation

@ Free consultation % 10% di

¥ Free shipping

AxJ
BICYCLE
CMDSHOP N

Home  MountainBike  CityBike  RacingBike  Childreris Bike  Accessories  Blog ~

Change icon

9% 10% discount for Newsletter registration

Change icon

[ 1N

¥ Free shipping

Your perso
[ cance ] soe |
@ Eenglish v B2« & .

40



Storefront

Social media icons

Soclal media *‘* Display Facebook, Pinterest, Instagram, Twitter
icons in the footer of your shop and drive traffic
to your social media channels.

m =5 w <

Link your social media profiles in the
footer of your shop.

Facebook

Twitter

Pinterest Legal notice Privacy policy Cookie policy Payment & delivery Terms & conditions Right of withdrawal FAQ

‘ ® 0Oy foO

Instagram

YouTube 7

41




Cookie consent banner

epages

Storefront

A legally compliant cookie consent banner
requires the visitors to actively opt-in to
either accept the required cookies or accept
all the cookies to run in the shop.

Merchants can choose whether or not to
display the cookie banner and can change
the default text through the settings in the
Editor.

Cookie settings

This online shop uses cookies to improve your shopping experience. Some cookies are required for

the basic functionality of the shop (e.g. the shopping basket) while other ¢ es help us to improve
what we offer online and to operate efficiently. You can agree to all cookies by selecting "Accept all
or you can select "Accept required” to confirm only the required ones. You can change your selection

at any time on the Cookie Policy page. Further information can be found in our legal notice and in our

Accept required Accept all

42



Cookie policy page

epages

o
BICYCLE Qa ® %o
SHOP

Home MountainBike CityBike RacingBike ChildreisBike Accessories Blog =

Provide your customers with information about the cookie policy and make them aware of the GDPR compliant cookie usage in your shop, e.g. “In the following you
can change your cookie settings”

Cookie settings

ny time on the Cookie policy. Further information can be found in our

Acceptall v

ice  Privacypolicy  Cookiepolicy  Payment&delivery Terms & conditions Right of withdrawal  FAQ

® Q0 vy fo

Storefront

Display the legal "Cookie policy" page to
inform visitors about their cookie policy
as well as any tracking tools that you've
activated in your shop.

If displayed, shop visitors can also
change their cookie preferences through
this page.

43



Customer accounts

>~ BICYCLE
SHOP

= Return to homepage ®

-

w0
Signin New at Tutorial DE?
Have you already signed up?
+ View your orders and manage your customer data.
Email address
‘ + Save your favourite items.
+ Register for free and without any obligation.
Password
Forgot your password? My Account
Overview
-
Orders
Wish list
Addresses
Account data
Sign out

Storefront

Allow your customers the option to
create a profile so they can view their
orders and set their billing & delivery
addresses.

Overview

Welcome Nicole Test,

From this overview you can follow the last order processes and view the data you have stored for this shop.

Last orders View all orders
ORDER DATE TOTALAMOUNT STATUS

No orde. 5 <

45



Shopping cart & checkout

Process your orders through a secure
shopping cart integrated with common
payment options.

Give customers peace of mind with a safe,
legally-compliant, and simple checkout
experience.

- ont 96 10% discount ews reg
% BICYCLE
SHOP
Wome MounmnGke CiyBke Facngdke  Chidrer Bke
Your basket
= o
i Rome City Bike ca900

Q Move to wish list

Storefront

sssssssss

- 1+ £599.00 x

Subtotal £599.00

Standard delivery £7.00

Totalamount £606.00

46



Persistent shopping cart

Persistent shopping cart improves conversion for
returning visitors by remembering and retrieving
the items stored in the cart.

Returning shoppers will find unpurchased items
previously added to their cart saved for the next
time they visit thereby accelerating their shopping
experience as they don't have to look for the
products again.

Your basket

Rome City Bike

an

© Move to wish list

Storefront

.
BICYCLE
CYORRE @@

nnnnnnnnnnnn

Totalamount £606.00

47



Wish list

Visitors to your online shop can add their favourite ) Flow Kinderrad
products to a wish list from the product details
page as well as move products from their shopping
cart to a wish list.

Product no.: 1003
£299.00
incl. VAT, plus delivery
® Instock

Quantity:
- 1+

% Add to basket < Add to wish list

This also aids returning shoppers and repeat

customers as they can easily access the wish list in \
their customer account and move individual or all Nyl
items to the cart without having to search for these pog R
products again.
My Account ‘Wish list

mem PRICE ACTIONS

2
@b Flow Kinderrad £299.00 ¥ x

Add all items to basket

48



Storefront

M Online booking

Shore booking integration

Booking button that can be integrated on any page of the
shop.

This is how you integrate the booking feature into your shop::

This allows you to save time by receiving bookings without
manual effort. Customers can book an appointment
without leaving the shop.

Setup online booking now

9 @ Deutschv
Not only bikes for the big ones:

Leistung wahlen

Beispielleistung

Sie finden uns hier

Pilatuspool 1

Gansemarki®
Pilatuspool 1, 20355 (
Hamburg, Deutschiand

. Groe \ n
‘ Wallanlagen / ansev o

. Google o -
Kurzbefeble Karendaten Nuszungsbesngungen _Feblerbe Google Maps melden
[:I Termin buchen

Now drive safely witt new helmet ’
- K

Getinspired

I Available in Germany



ShopVote

Collect shop reviews from your
customers to increase trust and
conversion.

Your customer reviews can be

displayed in the storefront of your shop.

I Available in Germany, from the M package and higher

Storefront

ShopVote

Shop reviews with ShopVote

............

aaaaaaaa

SEHR GUT
48715

aus 137 Bewertungen

bei: facebook.com
google.de
shopvote.de

Your personal recommendations

Foob 5 &6 36 (2
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Hide price text

Allows you to hide the text next to the price (plus delivery).

nnnnnnnn

W Free consultation % 10% discount for Newsletter registration # Free shipping

gl
BICYCLE
CéVQDSHOP DB M

Home Mountain Bike City Bike Racing Bike Childreris Bike Accessories

[N

ing-Bike

vvvvv

cL VA

Display indication of delivery costs (i ]
Yes © No

® Instock
You
v Quantity:
=

% Add to basket QO Add to wish list

53



Product management

Add products

Product pages

Product categories & category pages
Products overview

Advanced product search

Product types

Product attributes

Product variations

Image selection

Cross-selling function
Product-specific shipping method
Offer price

Bulk prices

Customer-specific prices

Pricing based on reference units
Product codes

Inventory tracking

Inventory alerts

Display strike prices

Customisation -



Add products

Add an unlimited number of products to your online shop
with detailed product information and images.

@ Free consultation 9% 10% discount for Newsletter registration ¥ Free shipping

Ax)
BICYCLE a @

ab
1
SHOP bl
epages View your shop: Mountainbike Matt... @ Signout @
- M Products / Mountainbike Matterhorn
(1 001) Home Mountain Bike City Bike Racing Bike Childrens Bike Accessories Blog ~
Home - Mountain Bke - Mountainbike Matterhorn
Images . .
)mmended image size: min. 1100 x 1100 px Mountalnblke
Matterhorn
£699.00
cl. VAT, plus delivery
® Instock
bis Quantity:
- rch @ ) = ik &
price @ Q Add to wish list

Description

The bike is specially designed for maximum riding

; comfort. Itis lightweight and allows the rider to enjoy his
tours safely.

55



Product management

Product pages

Manage all your product information in a quick and streamlined way with dedicated
product and variation pages for every product in your online shop.

H Racing Bike - Madrid Rennra
Madrid Rennrad
Products / Madrid Rennrad / Product variation assistant sroduct no: 1010-000
- . £699.00
cl. VAT, plus delivery
Low stock

Delivery time: 8 day(s)

Colour:

i
Red
Black

=

o % Add to basket Q Add to wish list

an add up to three attributes with 20 values each.

L e

56



Product management

Product categories & category pages

Organize and automatically display products in nested category pages. Category
pages can be re-ordered for your online shop's menu simply through drag & drop.

Axd
BICYCLE
A0 8¢ @@

epages

o D ¥
L v L L
& 6 & 6 @
g &8 8 8 3
'
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Product management

Products overview

Get a quick overview of the products in your online shop with product details like
product number, product name, price, stock level, and store visibility. The name, price
and stock level for non-variation products can be edited through the overview page.

3 Products " B oo v

@ @ Ll L] L] @ Ll L] @ @

58



Product management

Advanced product search

Search & view products in your catalogue based on product number, name,
description, product type, stock level, store visibility.

epages = Vewyourshop ®
# Home 5 » A
3 Products
) o8
GGGGGG
duct type
(i)
psibil K
[
nnnnnnnnnnnnn ) Q@ level
o inbikeMaterhon . 590 ®
e} EverestMountainbike — £899.00 @
@b 100z FowKinderad  £299.00 @
& 10 ryBke . £59900 ®
3% 100 £599.00 ®

59



Product types

Classify similar products by defining common product attributes (e.g. size) and their values
(e.g. M) so they can be identified by a similar set of characteristics. Product types are also
the basis for creating variations and can be used to complement the product description.

epages e -
# Home

8 Product types

0 By using product types, similar products (e.g. sportswear) can be grouped. A product type defines common attributes (e.g. size) and their values (e.g. M). Product types are the basis for creating varia-
tions and can be used to complement the product description.

60



Product management

Product attributes

vepages — e e e D|Sp|ay additional prOdUCt
information or differentiate
Y product variants with
attributes like size, colour,
material and add up to 20
p— o values for each attribute.

61



Product management

Product variations

Create up to 250 variations per
product using up to 3 different
attributes (size, colour, material
etc.). Allows you to set different
prices, images, and descriptions
for product variants.

epages T —
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Image selection

Add multiple images to showcase your products and product variants at different angles.
Product images can be also be resized and rotated using the built-in cropping & rotating
tool making it easier to perfectly display products to customers regardless of their device.

A~ BICYCLE
SHOP

acing Bike

2 e
y >~ .
EEEEEEE
nstock A ICORIR
- s b ¢ = Q@ %o
| -
. )

Milan Rennrad

£599.00

nnnnnnn

[« rooronne [T Milan Rennrad

£599.00
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Product management

Cross-selling function

M Products / Rome City Bike
(1006)

+ Assign products

oduct number Name Reciprocally assigned Sorting

< < < < <
L L] L] L] L]

Offer additional items on the product details page that the customer may like to
purchase as well.
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Product-specific shipping method

epages

Allows you to select and restrict shipping
methods at the product level.

Geners! Images

12000 mm 8000 mm 4000 mm
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Product management

Offer price

Display the promotional price offered by your shop for sale items.

@ free consutation 9% 10% discount for Newstettr registration

>~ BICYCLE
SHOP

Home MountainBike CityBike RacingBike ChildrefisBike  Accessories  Blog +

View your shop: Venice City Bike @ Sgnout @

@ engish g Avalable apps

Products / Venice City Bike
(1008)

Venice City Bike

£30900
£250.

VAT, plus delivery

Images

Recommended image size: min. 1100 x 1100 px

® Instock
Delivery time: 8 day(s)

Quantity:
= T+

% Add to basket Q Add to wish list

Toxdss
25000 £ | sandard(19%)

Onginal price Gross) @ Nark as e @

£ Ve ONo Video
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Bulk prices

Merchants who are selling in bulk in the B2B segment can display the bulk prices directly

online.

Products / Barcelona City Bike
(1004)

Quantity

1

2

5

Price per item

£599.00

£550.00

£480.00

...............

Product management

>~ BICYCLE
SHOP

MountainBike  CityBike RacingBike  ChildrerisBike  Accessories  Blog +

Barcelona City Bike

£599.00

nnnnnnnnnnn

68



Customer-specific prices

View your shop: Venice City Bike @ signout

. Products / Venice City Bike
Products (1008)

Here you can offer discounted prices for specific customers. To do so, you first need to set up customer groups. Open customer groups
Your customers need to be logged in to see the prices that you set here. They will not see any bulk prices you may have set in the Bulk prices tab.
For information about customer-specific prices, read the article provided in the Help Center. Open help center 2

Quantity Price per item
1 £242.00
5 £195.00
£

Product management

Assign individual bulk prices
and discounts to specific
customer groups.
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Product management

Pricing based on reference units

Automatically calculate product reference price based on weight or size units.

Venice City Bike

£25000 (170 cm = £242386)
AT, plus Meiggr

Delivery time: 8 day(s)

Size:
Select v

7



Product codes

Input product codes (EAN,
UPC, ISBN) to allow
customers to search for
your product on your shop
or product portals.

Product management
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Product management

Inventory tracking

Track stock level for products and product variations and display low stock levels (in the
storefront and on the product overview page). Manage low stock level thresholds
individually for different products.

epages

Your personal recommendations

Mountainbike Matterhorn Flow Kinderrad
El £299.00

Low stock ® Instock

]
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management

Inventory alerts

epages

o orc Email events / Minimum stock level reached

Viewyour shop @ Signout &

® Prod.

Set up an email to alert you when product is
e ettt s ot e o ot out of stock or stock level is equal to or less

notification functions for all products for which you have defined the stock level and the minimum stock
level.

| than minimum stock level.

Settings ® v No

From @

"epages Gmbh" <info

To "Tutorial DE" <info@epages.com>

Tutorial DE" <info@epages.com:

Subject

Minimurn stock level reached Qs

Defaut ~ B

Placeholders

Dear Shop Administrator,

The product Product ABC with the item number 123456 from your shop "My Shop" reached a
stock level of 2 Piece(s) and reached or fell below your specified minimum stock level of 3
Piece(s).

Edit product in the administration:

Note: This email was generated automatically. You can stop it from being sent by clearing the
check box for this event in the administration area under “Settings = Email Events".
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Product management

Display strike prices

You can now mark if a strike price should be displayed as RRP or not

A~ BICYCLE
SHOP

Home  MountainBike  CityBike RacingBike  Childrefis Bike  Accessories

Vienna Rennrad

RRP £895.09
£750.00

% Add to basket QO Add to wish list
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Customisation

Product management

Allows customers to purchase customized products. You can set a maximum length of

words that can be used.

View your shop: Children- Bike @

+ More options
+ Manufacturer

= Customisation

Offer customisation option @
O Yes No

Custom text headline @

Customize your bike:

+ Inventory
+ Legal
+ Attributes

+ Search engine entry

@ Engish 9 Avaiable apps

Character limit @
50

Preview image

You

9% 10% discount forNewsteterregistation % Freeshpping

Axd
BICYCLE
CYOEIRS o R

Home MountainBike CityBike RacingBike ChildrefisBike  Accessories

Children- Bike
£299.00
@ Instock

Customize your bike:

Uam

% Add to basket < Add to wish list



Order management

Order overview page
Advanced order search
Order details page
Minimum order value
Order documents

Manual order management
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Order overview page

Order management

Get a quick overview of your orders with payment and order status. Order overview
pages are also provided for select payment providers (e.g. Amazon Pay, PayPal, Stripe,
Online Bank Transfer) so you can quickly view your order history specific to that

provider.

epages

Orders

Order no.
B order 1004

B order 1003

Created at +

14/06/2019 12:29

06/06/2018 11:59

2 06/06/2018 11:57

06/06/2018 11:19

Customer

Steinhoff, Kim

Maletzke, Kristof

Maletzke, Kristof

Maletzke, Kristof

Total amount

£5,107.06

£52.06

£29.00

£2,040.00

Delivery method

Standard delivery

Standard delivery

Customer pickup

Customer pickup

Payment method

Payment in advance

Invoice

Invoice

Invoice

Signout ®
Status
S MO
Number: 4
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Order management

Advanced order search

epages View your shop @& Signout ®

# Home

Search & view orders for your
By Orders Orders B Shop based On:

Payment method Delivery method Time frame
(Al) ) v . °®
payment method
Order no. Document no. Product no.
® delivery method
Status In edit mode .
0 selected filters - . tl m e
® order number
® document number
® product number
Order no. Created at + Customer Total amount Delivery method Payment method Status
N ® status
[] B Order 1004 14/06/2019 12:29 Steinhoff, Kim £5,107.06  Standard delivery ~ Payment in advance S
| BfOrder 1003 06/06/2018 11:59 Maletzke, Kristof £52.06 Standard delivery  Invoice B
| B Order 1002 06/06/2018 11:57 Maletzke, Kristof £29.00  Customer pickup Invoice | ] -
(1 BfOrder 1001 06/06/2018 11:19 Maletzke, Kristof £2,040.00  Customer pickup Invoice S &

Number: 4
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Order details page

View complete details of your orders.

epages

B Orders

rder

Orders / 1004
(14/06/2019 12:29)

Payment method

Oelivery method

Status

Customer
Order number 7o)
Billing address

im Steinhoff

6596 Bridle Tr

Richland

23083

+ additonal nfor

No. Quantity  Product no.
. sopecers

2 subtotal

H Delivery method

4 Payment methad

B Taxarea

6 Total smount (plus VAT)
. AT 20%

s Total amount

Order and delivery comments @

nternal note

Name

Hiing Backpack

Standard delivery

Payment n advance

EUcountry

Viewyourshop @

Time frame

Praductno.

[ (o) =g

£5500

VAT

20%

Sgnout @

o Order management

Start search
Partaly paid
paid
Retured
Closed
Archived
i3
£5.10000
£5.10000
€706
245558
ess1e
£5.107.06
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Order management

Minimum order value

Set a minimum order value. Your
customers need to reach this
amount in their basket to proceed
to checkout.

X Checkout

Legal notes

Confirm terms & conditions before ordering €@
O @® No

Accept right of withdrawal waiver @
O vYes @ No

Order value

Minimum order value @
50.00 H
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Order documents

Prepare, customize, and
send invoices, packing slips
and credit notes as PDF
attachments. Generate and
send invoice cancellation
and correction documents.

Order management

epages

Orders /1001 / Documents / Invoice 1001

1001
1000

230372023
261172021

2310372023
N Quantity  Productno. Name v var Discount ™
1 1 plecels) o 1003 Children- Bike 209.00€ 19% 299.00€
2 1 plecets) @ 1011 ViennaRennrad 999.00€ 19% 9%9.00€ 1]
3 2 piecely) o 1001 Mountainbike Matirborn 699.00€ 19% 139800€
4 Subtotal 2696.00€
s Delivery method Standard delivery 700€ 1
6 Payment method Rechnung o
7 h! EU country
8 Total amount, (plus VAT 22m43€
9 VAT 19% a157€

) Total amount 2703.00€
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Manual order management

View your shop @

epages

# Home

Customers / Kim Steinhoff
(1003)

L&)

™ Pro

& Customers

Order number Created at - Total amount
0O @ 1006 03/07/2020 14:32 Paymentin
O & 1004 14/06/2019 12:29 £5,107.06 Standard delivery Paymentin

Delivery method Payment method  Status

advance

advance

Total for all orders: £4,255.88 (Net)

2 Orders

Order management

As part of customer management,
orders can be created manually for
registered and unregistered
customers complete with all the
details pertaining to the order.
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Customer management

Customer overview page

Spages —— — View and export registered &
Py— unregistered customers' data
woue B oo~ | incCluding billing / delivery address,
email and order data. New

+ Add
customers can also be added
Kristof Maletzke = United Kingdom 0 18/06/2020 m a n u a | |y
:
Kristof Maletzke & United Kingdom 0 14/06/2020
EXXXEX XXX = Nederland 1 19/03/2020
st s : lhe search functionality allows you
Kristof Maletzke & United Kingdom 1 06/06/2018 - kl h f 'f'
stke = nccnso ; to quickly search for specitic
1

Kristof Maletzke & United Kingdom

customers by name, customer
number, email, address or order
data.
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Customer groups

Segment your customers into groups
and assign individual bulk prices and
discounts.

Cust management

View your shop @& Signout ®

Customer groups

0 Group customers together to get a better overview. Add, edit or delete customer groups in the table below. To
assign someone to a customer group, click on the individual customer and then select the customer group on
the tab "Customer data". Your customers will not see which customer group they belong to.

You can also set customer group-specific pricing for each product if you want to offer discounts to specific
logged-in customers. Set up this pricing on the "Customer-specific prices" tab of each product.
For more information about customer groups, read the article provided in the Help Center. Oy

0 + Add
Name Customers

[ Resellers 0

[ Partners 1

[J Uncle Fred 0
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Basket discounts

Allow only registered and specific
customers to benefit from a basket

discount.

Your basket

tem

price Quantity Tota price
5 Everest Mountainbike
Fh £99.00 S 0900 x
© Move towish st

Subtotal £899.00

Standard delivery £7.06

Basket discount £5%

Total amount  £861.11

inclvaT

Customer management

View your shop @ Signout @

Customer groups / Loyal

Here you can edit the customer group's name and add value and/or percentage discounts that will be applied to a customer's basket value. Only logged-in customers that belong to this customer group
will receive the basket discounts that you set here.

If you set both a value and a percentage discount for a minimum basket value, the value discount will be deducted first. If you want to enter only one type of discount, be sure to enter 0 in the other col-
umn. If you remove a value, the discount you set in a previous row of the same column will be applied.

The relevant customers will see the discount applied in the checkout.

General Settings

Name
Loyal

Basket discount

Minimum basket value Value discount Percentage discount

£30000 €000 5%
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Payment

Payment methods

Your shop includes all standard payments methods through our numerous provider
partners (payment providers vary with merchant's country).

epages & Yourshopis closed. View your shop @ Signout &
Payment
Payment methods
.
Set up your shop payment methods Powersd mol Ile

You have already set up several Mollie payment methaods. Optionally, you can add more Mollie payment methods.

Add Mollie payment methods

B Local busin

Settings

Other payment providers

P yPal Set up payment with PayPal

Save time for your customers: PayPal Express brings them directly from the basket to the PayPal payment page.

swpe I

Stripe’s Payments platform lets you accept credit cards, debit cards, and popular payment methods around the world.

Klarna Group
Receive money from nearly 200 countries and 40 currencies.

Allow your customers a simple and fast shopping experience
Skrillis a convenient and secure payment method for your

with Klarna invoice and part payment. No extra registration

required. customers.

Payeez Default

Enable your customers with a simple, secure, and reliable on- Create various manual payment methods such as payment in
First Data line payment facility. Your customers will benefit from features advance, invoice, cash on delivery and cash. Incoming pay-

ments will be manually processed by you and not handled dig-
itally by third-party services.

such as multi-currency or ‘1 Click’ payment or split shipment.
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Manual payment methods

Select and set up manual payment methods (from Invoice, Payment in Advance, Cash,
Cash on Delivery, and Direct Debit) or set up your own manual payment method with
conditions.

epages & Your shop s closed. View your shop @ Signout @

Other payment providers

‘PJ PayPal Set up payment with PayPal

Save time for your customers: PayPal Express brings them directly from the basket to the PayPal payment page.

stipe I

Stripe's Payments platform lets you accept credit cards, debit cards, and popular payment methods around the world.

Provider Payment method Name in shop Default selection Sorting
=, System standard Paymer vance Paymentin advance ° ® 10
=, System standard voice Invoice ® 20
=, System standard Cash on Delivery Cash on Delivery ® 30
= system standard Dir it authorisatic Direct debit authorisation 40
& Mol (new) redit Credit Card ® 60

EJ
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Direct transfers

Enable a direct, automated transfer from the buyer bank account to the merchant account
through Klarna.

View your shop @ Signout &
L
" Payment methods / Klarna
»
, I(I
. arna.
@
'S Klarna offers a simple and fast purchasing process requiring minimal information and no sensitive data. Customers receive goods before paying for them and merchants always
get paid. Consumer get a friction-free and safe online shopping experience.
L3
L]
* 0.9% + € 0.25 per transac tion
Online Bank Transfer « Monthly basic fee: € 4.90
m * One-time installation fee: € 59.90
-
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Payment service providers

( )

Klarna PayPal Checkout Skrill
Offers customers a flexible way to pay Enables existing & new customers of PayPal to use a Convenient and immediate
later (through invoice) or pay now broad portfolio of payment methods payments that can be easily made
(unique to the German market using with a bank account, debit or credit
Sofort direct bank transfer), while Available for merchants in all markets, from the M cards. Multiple local payment options
removing the risk for the merchant and package allow customers to pay how they
offering payment guarantee. want.

Mollie
Available for merchants in DACH, Available for merchants in all
e e Process payments easily with no monthly fees or e

setup costs. Offers customers the option to pay using

multiple payment methods such as Apple Pay, Klarna
Ingenico invoice, credit card, SOFORT Banking, iDEAL. FirstData (Payeezy)
Access to more than 200 acceptance Available for merchants in Germany and international Accept payments through multiple
partners and 150 payment methods via markets. credit card (Visa, MasterCard,
just one interface. Variable checkout American Express, Maestro, Diners,
processes makes online shopping Stripe Discover) Customers benefit from
comfortable for customers. Accepts a wide range of credit and debit cards with fegtures such as mult‘i—cu'rrency or

. . . . Click’ payment or split shipment.

Available for merchants in DACH, simple & transparent pricing. Get set up quickly with
Benelux, France, and US. very little information required to get started. Only available for merchants in the

Available for merchants in all markets. LB

\ J
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Payment service providers

( . )
Paybox by Verifone Redsys Gestpay
Paybox by Verifone offers many Accept credit cards and easily process payments Powered by Banca Sella Manage
payment methods in just one via your local bank. payments from different sources with
integration. All major French banks Only available for merchants in Spain, a smple an.d user-friendly
supported. administration and offer your
) ) customers a seamless purchasing
Only available for merchants in France. process.
Only available for merchants in ltaly.
IGFS EVO Payments Inc. Authorize.net
Accept payments with via Poste Take advantage of secure, reliable credit and Authorize.net offers credit card
Italiane. debit card processing. payments for merchants in the US
and Canadian market.
Only available for merchants in ltaly. Only available for US based merchants.
\ J
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Shipping

User-defined delivery
Weight-based shipping costs
Order-based shipping costs
Product-based shipping costs

Delivery partners

101



Shipping

Integration of all common shipping options
of Deutsche Post & DHL, FedEx, USPS and
more through our partners Packlink,
Sendcloud & Shippo.

i |
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User-defined delivery

Add and define custom shipping methods &
costs like in-store pickup, free or fixed price
delivery, and delivery exemption limits.

epages

Shipping
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Weight-based shipping costs

Assign weight-based calculation of shipping
costs for selected products.

View your shop @ Signout ®
Delivery methods / Standard delivery
Determine delivery cost
eeeeeeeeeee y from @
£
€ Learn how to set up this and other delivery methods in the Help Center. Open Helf
o kilogram(s)
Weight starting at Weight up to Multiplier Base price (Gross)
Okg <Skg 119 £/kg 7.00 £
Skg <10kg 119 £/kg 1050 £
10kg unlimited 119 £/kg 14.00 £
kg 0 £/kg £
im ight @
= weight base price
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Order-based shipping costs

Calculate shipping costs based on the total order value.

Determine delivery costs

Delivery methods / Standard delivery

Shipping

free delvery from @

£
€ Learn how to set up this and other delivery methods in the Help Center. Open Help Center o

Weight starting at Weight up to
okg Skg
Skg <10kg
10kg unlimited

kg
Maximum weight @

kg

View your shop @ signout &
kilogram(s)
Base price (Gross)
£/kg 700 £
£/kg 1050 £
£/kg 1400 £
£/kg £
base price
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Shipping

Product-based shipping costs

Calculate shipping costs based on the number of products ordered.

Add delivery method

Shipping carriers
User-defined delivery method
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Delivery partners

Shipping

4 )
DHL FedEx USPS
Delivery can be made using DHL Delivery can be made using FedEx for a fixed Delivery can be made using USPS
including package tracking. price or calculated in real-time when the order is including package tracking.
placed. Includes integrated label creation and
Available in Germany package tracking. Available in US Domestic shipments
Available in US / CA
Packlink SendCloud Shippo
Add our partner app in DACH, France, Add our partner app in Netherlands, Germany, Add our partner app /internationally
ltaly, Spain to offer customers Austria, France, Spain to offer customers shipping to offer customers shipping through
shipping through DPD, GLS, Keavo, through DPD, DHL, UPS, SEUR, Chronopost, USPS, UPS, FedEX, Parcelforce, DHL
TNT, UPS + more Colissimo, Mondial Relay Express + more features
. J
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Sales channels

Marketplaces

Sell to millions of customers by integrating epages

View yourshop @ Signout @
via established online marketplaces with Amazon / Amazon.co.uk e
eBay & Amazon.
.
® Marketing Product Price at Amazon.co.uk Cheapest offer Delivery period Status
© Fann d £29.00 £16.99 1 day(s) Preparing
® Blue tshirt it £34.00 1 dayls) Preparing
2 Prod
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Product portals

Reach customers already
looking for products you offer
by enabling price comparison
portals. You can choose from
integrated price comparison
portals or add your own.

98 available apps

Sales channels

Products.
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Product portals

Sales channels

4 , N\ [ ) , N (. )
Google shopping LeGuide/Ciao idealo
Available in Netherlands, Germany, Available in NL, DACH, France, Available in Germany, Austria, UK &
France, Italy, Spain, Portugal, UK, Iltaly, Scandinavia, Spain, Portugal, Ireland
Ireland, US UK, Ireland, US
. A\ A\ .
Guenstiger.de Billiger.de

Available in Germany

Available in Germany
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Marketing & SEO tools

Coupons

SEO

Google Ads

Google Search Console

Shopping ads on Google powered by Performance Max campaigns
Support data layer usage

Sitemap

Trusted Shops (certification & ratings)

Marketing apps

12



Coupons

Incentivize customers to shop by offering fixed amount discounts,
% discounts or free delivery during a set period of time.

epages

View your shop @

Add new coupon

General
aaaaa Validity
New 2110312023 17:30 - 121102023 17:30
Val Properti
Fire imu
£
© Percer
H % P
ivery
Code valid only once
Coupon cod
Coupon code

Redeemed

No coupon codes available. To create a new coupon code, click "Add".

Marketing & SEO

13



SEO

Optimize all your product and content gzzs
pages for search engine listings with [ o
search engine friendly URLs and
page meta data (page descriptions
and titles) that can be quickly added
as you build your shop pages.

aaaaaaaaaaa
+ Customisation

vvvvvvvvvv
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Marketing & SEO

Google Ads

Track your Google Ads marketing campaigns for your products.

epages

Viewyour shop @

Sgnout
me 9 avilable apps
1 Orders >
= Google
@ Marketing v
e 0 Google Ads campaigns with Clever AdWords
spon Google Ads is one of the most well-known advertising platforms internationally. With Clever Adwords app (Premier Google Partner), you are able to place your ads directly within the Google search results in order to take advantage ¢
: your shop
To make you as successful as possible, Clever Adwords connects to your shop and takes information from all your categories and products to automatically generate Google Ads campaigns on three leve
opping ac ¢ * Search campaigns: By this your ads can be seen by customers as they search on Google. Clever AdWords creates all the neccessary keywords for you.
azon « Display campaigns: The app creates a set of banners and ads at no cost targeting people likely to be interested in your products.
» Shopping campaigns: Clever AdWords helps you increasing the quality of your leads by featuring product information directly in your ads - for instance product pictures or the price.
. After the campaign creation, Clever Adwords will start optimising your campaigns and maximising your marketing budget. The app adjusts bids with algorithms to ensure the best results
L P
N Further information about the Clever Google Ads App. » Click here
» A
Integrate Google Ads into your shop:
ez ox 2 1. Register with Google. e account &2
o Setti N 2. Create a campaign. in order to receive the "Global site tag”.
3. On the campaign page in the navigation then open "Tools, billing and sertings". Next, choose "Conversions” i the area "Measurement',
2 Help 4. Add anew conversion via the "Plus” button.
5. Choose "Website® and filn the blanks.
6

In the next step copy the "Global site tag” and paste it in the entry field below. Click "Save".

Giobal ste tag

15



Google Search Console

epages

Activate Google Search Console for
your shop and gain access to
Google's tools and reports for search
traffic site performance,
improvements, and troubleshooting of
your online business presence.

Google's site verification available
through the Google Search Console
allows you to prove ownership of your
online shop to Google.

Google

Activate Google search console for your shop:

Marketing & SEO

1. Create a Google account or log in to your search console. To Google Search Console

2. Click on Add property.
3. Enter your shop URL on the card URL prefix and click Continue.
4. To claim ownership, download the HTML file.

5. Upload the file to your shop, using the input field below. Click Save.

6. Go to the Google search console and click Verify.

17



Marketing & SEO

Shopping ads on Google powered by Performance Max campaigns

Use Al-driven digital advertising format to
easily drive customers with a high
purchase intent to your shop and increase
sales. It allows products to be
automatically placed on Google channels
including Google Search, Google Display
Network, YouTube and Gmail.

This tool allows you to boost conversions
for the entire product inventory & to upsell
products with high stock level.

@ Your shop s closed. Viewyourshop @
Shopping ads on Google

Setup.

Google Account @
G mmmioscmgsssgmaton ==

Shop requirements @

@ Merchant Center accounts and connected shops and websites are reviewed by Google regularly. If there are any issues, you will be informed about
them on this page. Please note that, if your shop does not meet the requirements, this may result in a suspension of your Merchant Center account

P @ Provide a complete checkout process
Provide a secure checkout process for a secure collection of personal user data Co ga @

and re <] Inf op visitors In your privacy policy and cookle policy that you use

A e g 2 performance Max ads. L¢ e

Google Merchant Center account @

ﬂ stella's Stellar Sweets - 535602797 A
@ v Search Display YouTube Gmail
Google Ad
— T
A" S ce

Ad
a

"35'
4
[

/
%
E
"]

|.
|c

Available in German, English, Dutch & Spanish (Next: Portuguese, Italian, French, Finish & Danish in release 7.76)

I Available from the M Package and higher
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Support data layer usage

In order to collect relevant
data regarding online sales
you can now use data layer

The application of data layers
help you to gain a deeper,
data-based understanding

of his/her customers and their
buying behaviour

Event

add payment info
add shipping_info
add to cart

add to wishlist

begin checkout
purchase

refund

remove from cart
select item

view cart

view item
view_item list

view promotion

Google

Marketing & SEO

.. Analytics 4

Trigger when

a user submits their payment information

a user submits their shipping information

a user adds items to cart

a user adds items to a wishlist

a user begins checkout

auser comgletes a Qurchase

a user receives a refund

a user removes items from a cart

a user selects an item from a list.

a user views their cart
a user views an item
a user sees a list of items/offerings

a user sees a promotion
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Marketing & SEO

Sitemap

Automatically creates a structured map of your ecommerce website's pages. This helps
inform search engines about the contents of your website and is relevant for your product
and content pages being listed and found on Google and other search engines.
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Marketing & SEO

Trusted Shops (certification & ratings)

Europe's most popular ecommerce
trustmark allows you to get a Trust
Badge easier and cheaper through
our integration.

Trusted Shops 0 hlave apps

Trusted Shops for the quality

Customers have peace of mind
when shopping from certified shops
because of buyer protection and
authentic ratings and reviews.

tion, you can also round off the text with the

Zertifizierter
Shop @
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Marketing apps

Integrate valuable tools to market your business and connect with customers through our
partner apps for marketing & sales.

* 0 > Marketing & Sales
» A
B ) Chatbots & Livechat- Smartsupp Fq Newsletter2Go E-Mail Marketing
Smartsup a ]
P imvisiors nto loy
Customer Service
PP Validation.cor m
nnnnnnnnnnnnnnnnnnnnnn
Inventory Management
o asyAd: Q ta h
=R "
evant free, paid and nternational channels.
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® SSL c-te

® Legally compliant




SSL certificate

Your data & your customer's data is
securely encrypted by SSL.

5 Your Unprotected Site
= c 0 {A Not Secure | https:

Your website
is not secure!

‘ Your Secure Site
R eqeT ‘ & Secure | https://yo

6

Your website
is secure!
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Legally compliant

Get a fully legally-compliant shop solution complete with features that
are required by EU regulations such as reference prices, essential
product characteristics, and legal pages in the footer of your shop.
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Shop settings

General settings

Add your business info, shop details, shop status, and address.

epages VT O ST

@ English 98 Available apps
General

COSCIN  \umber formats

Address Public shop access
Company Shop status @
[=] s © Open Closed
& Settings First name *
epages
pag Shop details
Sumame *

Shop name * @
Gmbh Tutorial DE

Emailaddress * @

info@epages.com

Access for support staff

Phone
Allow access @
Yes O No

Country *
Deutschland (Germany) o

Address *

Pilatuspool 2

2nd line

Postcode / City *

20355 Hamburg

County
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Shop settings

Internationalization settings

Language

Reach customers worldwide and
provide your shop in different
languages. You can offer your
online shop for up to 15 languages.
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Shop settings

Internationalization settings

Countries & Regions

Define which countries you deliver
your products to. Merchants can use

regions if you want to limit usage of O Bt curtes
delivery and payment methods for :
specific countries.
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Shop settings

Taxes

Automatically updated tax areas and corresponding tax classes for your shop.
Select how the taxes are displayed on product pages.

epages TSI e
# Home

B Taxes

sssssssss

uuuuuuuuu
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Shop settings

Email events

Create and manage administrative and order-related emails to customers and shop
administrator.

epages

B Email events
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Export & import

Export and import various data fields in bulk including products, categories, customers,
product types, cross-selling products, category product assignment

Export and import

uuuuuuuu
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Checkout settings

Manage address fields and custom text during checkout process.

View your shop @ signout ®
# Home 98 Available apps
B >
" 3 Checkout
= >
L >
Legal notes
*» Ap
Confirm terms & conditions before ordering @
18 Loc > Yes © No
£ Settings v Accept right of withdrawal waiver €@
Yes O No
Order value
Minimum order value @
£
it
displ
ard
? Help
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Minimum order value

Shop settings

Within your checkout settings, define a minimum order amount needed in a basket before
customers can place an order. Customers are notified during checkout through a
notification when the minimum order threshold isn't met.

S Checkout

© Frea conmitation 9% 10% discount or N

lewsletter registration 9 Free shipping

Ax]
BICYCLE <
R e &=

Home  MountainBike  City Bike

Your basket

. Fahrrad Helm beige retro

T Omoetouisnist

RacingBike  Childrefis Bike  Accessories

PRICE QuaNTITY TOTAL PRICE

ggggg

Subtotal £29.95

Standard delivery £7.00

Totalamount £36.95
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Accounting

Number formats

Define the number format of your customers, invoices, orders, etc. to optimize your
administration process.

®

epages e © S

o General

@) Use the settings below to determine the format for automatically created numbers. Any changes you make will oy be applied to new numbers.
(Existing numbers will not be changed)

ditor

Market

Apps

Customer numbers

Settings
& Preview
senera 002
Prefix Addition Divider Number of digits Next sequential number
None : a-digit sl 1002
Order numbers
Preview
1002
Prefix Addition Divider Number of digits Next sequential number
None : a-digit sl [0
Invoice numbers
Preview
1001
Prefix Addition Divider Number of digits Next sequential number
None G a-digit s oo

Packing slip numbers

Preview
1001

Prefix Addition Divider Number of digits Next sequential number
None & adigit ¢ oo

Invoice correction numbers

Preview

138



Available via partner apps

&B billbee

Available in Germany

lexoffice

B sevDesk
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Inventory management

Flour

Flour.io: web-based POS system for your online shop and your retail store. Compare
your stocks between online shop and warehouse automatically.
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Zettle by PayPal

Zettle is a Point of Sale (POS) system by PayPal that allows you to synchronize
products, prices, and stock level with the data of the local business.

> Z ?
/f\ Ubersicht
/
fit Oberweisuny =
= Marz 2021
General  [EEENURE
Zettle connection
@ zettie account connected: » Disconnect
merchant@shop.com
Tl Summinde © | © s Kortakt
Synchronisation and manual updates = Z a
@ Last stock level update: 18/10/2021 16:28 Umsitze in Kategorien
B an-ze20m - 0 Ale et a
Last product update: [EILIPIRTE P 3 ] start product update!
Last price update: 181012021 1631 @) REELTIIATEE i = e
eeeeeeeeee
........... B ne
'y s 00
N :

I Available in Germany, UK, France, Spain, Finland, Netherlands 143
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Web hosting

Automatic updates

Our shop solution is cloud hosted so all software updates are
automatic, ensuring that your shop is always up-to-date with the V
latest features and no effort required on your end.
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Web hosting

Custom domain

Register a custom domain or bring your own domain for your online business.

B = =
i Trommeln und Bewegung X -

« S o % O | @&
Fit4Drums a®w =
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Customer support

Support channels

S;]/zlrllzble support through email or 18 q) (_\l

7 >

Tutorial videos _E;ﬁ‘! {Lf ‘I‘E

ip: Learn how to offer “Click and collect” to your customers.

https://www.youtube.com/user/ePagesVideos/featured

Help center | | | | |

Settings ‘ [ Marketing ‘ { Orders \

https://helpspace.zendesk.com/hc/en-gb {

Do you already know these features? Contact forms - Bulk prices - Custom HTML - Google Tag Manager

Blog

https://blog.epages.com/en/
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Apps

60+ apps and services you can use to flexibly expand
features in your online shop based on your individual
needs (availability of apps vary with merchant's
country).

A clear overview of each app is available in the app
store and broken by relevant categories.
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Marketing & sales | CleverReach

E-mail marketing for your business. Create emails, send them securely, manage recipients
and evaluate the success of your campaigns.

Easily create fancy newsletters

e with our Drag & Drop Editor

success with ease

=
—
—_—
—
=
—_—
—_—
—
——
—

I Available in Germany, Spain, UK, Netherlands, France, US / Canada, ltaly, Nordics .



Marketing & sales | Sendinblue

Email marketing software to easily create and send professional newsletters and
automated email campaigns with predefined templates, contact lists, and performance
statistics and reporting.

@ paraisodelcalzado es

?c paraisodelcalzado.e |
Carrera |  Fitness | |

Sneakers

Tenis

REBAJAS DE VERANO |

I Available in Germany, Spain, Netherlands, France, Italy, Portugal and Nordics. 152



_Apps
Marketing & sales | POWr Social Feed

Amplify your social media and get more followers by automatically adding fresh content
from your social accounts directly to your site in a beautiful gallery!

Automatlcally amplify your social media Simple editing interface for professional design Create unlimited social feeds for all your needs i

C8

I Available in Germany, Spain, Portugal, UK, Netherlands, France, US / Canada, Italy, Nordics 153



| Apps
Marketing & sales | POWr gallery

Showcase new inventory and product images in a beautiful photo gallery or lookbook and
send users to your product page. Merchants can easily create custom product grid, user

testimonial, and press galleries.

FI nd YOU r PerfeCt DeSig n Create stunning photo galleries for your products! I::Hag}‘ges |953<||n!;gea"[ryy

Style your Photo Gallery to be as unique as your brand.

I Available in Germany, UK, Netherlands, US / Canada, Nordics 154



Marketing & sales | Unamo SEO

Build strong online presence and grow your website's traffic with simple SEO tools.

@ @ unamo main: unamo.com P http://unamo.com v @

Overview Allregions v 1/8 Competitors v Desktop v

Visibility in Search Rankings

I Available in Germany, Spain, UK, Netherlands, France, US / Canada, ltaly 155



Marketing & sales | Unamo Social Media

Monitor your social media coverage. Get instant access to brand mentions, analyze their
sentiment and discover your influencers.

,,,,,,,,,

.......

......

I Available in Germany, , Spain, UK, Netherlands, France, US / Canada, ltaly, Nordics 56



Marketing & sales | Clever Google Ads

A leading all-in-one Google ads marketing tool. Merchants can improve their
marketing strategy effortlessly with Google Shopping, Search, Display & Remarketing
campaigns through this Google Premier Partner.

I Available in Germany, UK, US, France and Spain 157



Marketing & sales | Traffic Booster

Drive targeted customers to your shop through ad campaigns on Google, Facebook, &
Bing with real time adjustments of Keywords. Automatic Bid Optimizer finds the most cost
effective bid for your campaigns at any given time.

Drive Targeted Customers to Your Site -

Traffic Booster r our Si
at the right moment for the right bid!

Get Targeted customers to Your Site
Using Google AdWords & Bing Ads

Buy Vintage Dresses at Vtown

7] www.vtown.com/Vintage-Dresses ~

New Styles Added Daily - Shop Over 850 Brands

Brands: , Alice McCall, Vintage, Vintage Petite...

“Best Service” — Reveal Online Fashion Awards
Menswear Accessories
Matemity Womenswear

Monitor
Dashboard &
Email Reports

I Available in Germany, Spain 58



Marketing & sales | Site Booster

Get found on search engines and top-tier directories and drive more traffic to your
site.

APPEAR ON MORE SEARCH
ENGINES, MOBILE SERVICES AND LISTING YOUR WEBSITE SEE THE IMPACT OF A LISTING

SOCIAI- NHWORKS IS AN ESSENTIAL STEP FOR YOUR SUCCESS ONLINE! AFTER
ece

BEFORE
oee

Create Website

s00gle melt bakery
Launch Website

List Website

I Available in UK, Netherlands, US / Canada, Nordics 159



Marketing & sales | Wincher - Google Rank Tracker

A Google search engine rank tracking plugin, which enables merchants to track your
and your competition’s keywords.

Filter graph and table by keyword

11 WINCHER
Yourdomain.com Keywords (46)  Compatitors 4)
0
—_ R P N ————————
— = ==
Ranking data period “ iy
Total Best 2nd best worst
+448 + +94 + +85 + -89+
on all keywords on mackmyra iskristall on ancnoc. cutter on benriach 15 y.o. ‘pedro ximinez
herry wood finish’

Filter graph and table by keyword

e
© /MJ\\ / £} Autoreport

I Available in UK, Netherlands, US / Canada, Nordics 160



| Apps
Marketing & sales | MarketGoo

In-depth website scan checks your website for dozens of key SEO factors that affect
your ranking on search engines. A detailed website report shows you exactly how
your website is performing and what to improve.

Web Marketing Report for www.alcontenedor.com Web Marketing Dashboard

marketgoo thelondontearoom.com e B marketgoo marketgoo
T

~ e MarkaeGoo Scove -
Score Progress SR 60,», Solid, you have the basic
4 oy «
\ elements covered, but you
» 60/ ‘ needtostepitup. % P / \
P e —_ at o — A\
700 ¥ usw7WHW N B et e - oo - oo B
P
@ Search Engine Submissions
SEO Progress
N - - e @ @ & Your priorities for today Ot e QD
40 o 42 o S R LS
,,,,,,,,,,, & Visitors Gat a baciiri from delunasaft com

I Available in Spain, UK, Netherlands, US / Canada, Nordics .



Marketing & sales | Trustami Shop Review

Trustami enables users to collect ratings and reviews from all networks and show a
trust badge on your online shop.

Tustacty

Maries Ladenzeile GmbH
Maries Ladenzeile GmbH

4
L
\

0

Ladenzelle GmbH

e Trustami Dashboard

I Available in Germany & English markets .



Marketing & sales | rankingCoach

Offers simple Do-lt-Yourself Online Marketing, with clear and concise instructions

that will enable you to unlock your website's full potential.

rankingcoach.com

o0 0 < [2n] rankingcoach.com o ol < ;o

( ranking 5 e

« Web analytics

> Visit Counter Visitors

You're doing pretty good, but there is
always room for improvement

63)

@ Visits Overview

vis 97,764 | bouncerste 51.0% | Newvistors 670

rankingcoach.com

Your site is 9 8
listed in Google
Your site is 9
listed in Bing

—— T

9/_1') & .4

I Available in Germany, Spain, UK, Netherlands, France, US / Canada, ltaly, Nordics
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Marketing & sales | Marktfeed

Distribute products on all major sales channels. A full-service publication tool for all
marketplaces, comparison sites and affiliate networks.

Automatisch advertenties plaatsen op Probeer Marktfeed 30 dagen uit

2 Marktplaats

el el ‘ ?

FULL SERVICE REAL-TIME SMART MAPPING

= |

COST CONTROL FULL DASHBOARD RESULTS COUNT

Binnen 30 dagen niet goed, geld terug

I Available in the Netherlands 164



Marketing & sales | EasyAds

Via this app, dutch merchants are able to list their products on several dutch and
international marketplaces/channels: Marktplaats Admarkt, Bol.com, Beslist, Kieskeurig,

Amazon, eBay or Google Shopping.

L
¢
¢
£
il

st o \ _:' l: @ Business rul les Google Analytics tagging Cost Control (Admarkt)

I Available in the Netherlands 165



_Apps
Marketing & sales | AdStrong

Google Shopping listing engine providing up to 20% discount on the pay per click prices
merchants generally pay at Google Shopping & Ads.

Field of activity

Convincing SEA expertise for Online Shops

A b Bing ads
. : W, B W,
. . g’ Googe
ﬁ, b A
SEA Publisher & Affiliate 25% CPC Boost (CSS)

We generated more than 100 million paid leads adstrong is a certified Google CSS Partner.
adstrong CPC Boos' 25% CPC boost on

expertes are Google certified and have more than Google Shpping ads acr

oss Europe. Use the

Leverage our experience now! 10 years of SEA experience. adstrong CPC Boost to beat your competition

I Available in Europe (localized in German and English) 166



Marketing & sales | Signalize — powered by etracker

Reach visitors anytime and anywhere with short messages displayed on their screens.

I Available worldwide

Bgnalize

Multi-Channel
Push Notifications

Manage all your web, app and wallet push communication centrally from one
interface.

Delight customers with timely news and relevant campaigns.
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Marketing & sales | Smartarget — Follow Us

Gain more followers on social media and keep them informed about new products coming in,
promotions, etc. with ,Follow us® social media buttons.

Follow Us

Add social media follow us

YOUR SITE

smartarget

I Available worldwide
168



Marketing & sales | Releva.nz

With this fully automated retargeting tool, you can directly target bounced visitors to increase
conversion rate with little effort.

I Available in Germany 169



Marketing & sales | MapAds

Create more visibility for the “ ot
products and generate pm—

more sales with fully ,, o
automated product NS D
marketing via YouTube, B

Google, Facebook & S —

Instagram : @ oo

Tissot Gent XL Swissmatic

< +

I Available in Germany 170



Content & design | POWr Popup

Create unlimited popups for all your needs!

Drive visitor engagement with your shop through
promotional, email sign up, or exit intent popups.

Join Our Mailing List!
[P ——

Find Your Perfect Design

Style Popup with custom colors, fonts and backgrounds.

I Available in Germany, Spain, UK, Netherlands, US / Canada, Nordics .



Content & design | POWr Countdown timer

Get more sales with a customized countdown to events,

sales or product launches to create urgency.

Find Your Perfect Design

Style your countdown timer to be as unique as your brand.

Launch Day! #
Magical things to come in...
}mnm LD LTl

@ ooy Countdown Timer | s

[R——

atches Picker —
= =
-

I Available in Spain, UK, US / Canada, Portugal

Create unlimited countdown timers for all your needs!

Flash Sale! Launch Day! #
TODAY ONLY: 50% Off Mermaid Magic Shampoo! Magical things to come in...
(0]o}3[8] alsjolofal]alz

People who love Crocodile Tears Gin ¥
1 00000
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Content & design | Janolaw

You permanently receive legally valid general Terms and Conditions and more!

Convenient online generation of tailor-made legal documents for users without legal
background knowledge.

JanoLaw

janolaw — Ihr Rechtsportal
Recht ks rstindich s, dam 8 i A gosch b K

Unbae Jaro-Assintent sabt Bewn o veien Sachsbasnchen 1on “A” wie Abmabsichicbet
b3 7" wee Zowges 1t Sete

Unsere Top-Angebote:

~ . . Sicher kaufen
> . v Kindgug
Sesy == 8OO=—=<
& SO VISA zfoosr PayPal
LN Vorsorge Palet
§ P e —
a0 e -
eyl rmemelll )

I Available in Germany 173



Content & design | Pixelz

Leading image editing service makes it easier to optimize images for ecommerce.

D
Create New Order Select from Connection
Showing 234 images [ st [ ousmicra |
My Store
WA
\ 3
My store - B SIS W B
T ) a a " =
From Connector Upload from PC FTP o | f o of . i
Upload directly from: Choose between three differet methods: wnow e vhat your Ao . o . .
wep—— Waart, reses o et powwapdumirock e — — —
¥ ra 6 s

I Available in Germany, Spain, UK, Netherlands, France, US / Canada, ltaly, Nordics, Portugal -



Content & design | Lengoo

Attract customers around the world with professional translations of your shop's content
into 50+ languages.

s e
© lengoo Cattmecte | O lengoo . =

Target language Summary

German (etihed svtcmaticasy) " .

Order & manage human translation
with just a few clicks

Service bevel

price
AT i

_ }
= R &
R

1 document 5841 wors

Sbnors o0oe

Net o00e

O lengoo

I Available in Germany, UK, Netherlands, US / Canada, Nordics
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Content & design | Greatcontent

Produces SEO texts and guaranteed unique content for your website. greatcontent's unique
content ensures your site will become a prime destination for internet search users looking

for your company's products or services.

e oo
S ggontent,

@reat
content,

New to greatcontent?

Take the tour p

0 . ,
Not taken | Processing | Revision | Resdy | Accepted | Archived

176
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Content & design | IT Rechtskanzlei

Always keep your online shop's legal texts
up-to-date with professional legal texts from
IT-Recht Kanzlei Miinchen. You can easily
transmit your resulting legal texts directly into
your online shop. Texts in your shop can be
updated automatically whenever the legal
situation or laws change, or when you
reconfigure your texts.

I Available in Germany

ONLINE-SHOP-AGB (BASIC)

Fur Deutschland - Sprache: Deutsch

Konfigurieren Sie hier lhre Rechtstexte, um diese anschlieBend einsetzen zu konnen. Die Texte werden Ihnen in drei
unterschiedlichen Formaten (pdf, txt, html) zur Verfigung gestellt. Wahlen Sie selbst, welche Variante fur Sie die beste

ist oder nutzen Sie - sofern vorhanden - die komfortable Schnittstelle zu Ihrer Internetprasenz.

Ihr Rechtstext Handlungsanleitung Aktualisierungen (73)

Der Rechtstext ist vollstindig konfiguriert.

1 HTML Code Copy&Paste-Variante

/~ PDF-Datei OnlineShopAGB_Basic.pdf

1 HTML-Datei OnlineShopAGB_Basic.html

Text-Datei OnlineShopAGB_Basic.txt

+ Datenschnittstelle » In Ihren Online-Shop Ubertragen

Bitte beachten Sie, dass die TXT-Version im UTF-8 Zeichensatz ausgeliefert wird.

Alle aktuellen Betriebssysteme (Microsoft Windows ab Version 7) liefern bereits UTF-8 kompatible Editoren mit. Sollten
Sie dennoch Probleme mit falschen Zeichen/Umlauten haben, vergewissern Sie sich, dass in den Einstellungen Ihres
Editors der Zeichensatz "UTF-8" ausgewahlt ist.

» JETZT KONFIGURIEREN
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| Apps
Content & design | Logaster

A fast and simple online logo and brand identity builder, which allows you to create simple
and affordable branding elements. The service generates dozens of editable logo
concepts to choose from. Download low-res logo for free and high-res logo from $9.99.

(@ LOGASTER Ceser pe 8o reecock ™ mm o (@ Mydesigns 2. - @ LOGASTER Cuie- Fice 8oy Fecitock B8 wm o [0 Mydesgns &+ @rocasTer

Create your logo online in a minute.
Fast and simple.
e oo i e o 0

Create your logo
easily with Logaster

Download smaiksize ogo fo free and fusize ogo from $9.99

Create a logo for free

Create a logo

1 AN
WE HAVE ALREADY CREATED 1,511,924 LOGOS! WE HAVE ALREADY CREATED 1,511,928 LOGOS!
@’ \.J ?Enl;hsr‘s L‘ w @ \.J 2teAchers e
Cobe's & Cous » Nurma: MMJ‘” sstDonuticom Cobie's & Cones Q) Nurma, m'a**gdf Justonut;com

I Available in Germany, Spain, UK, Netherlands, France, US / Canada, ltaly, Nordics 78



Content & design | iubenda

The simplest way to generate a professional privacy policy, constantly updated by an
international team of lawyers, used by tens of 100s of sites worldwide.

flubenda Webstes Focesookapps Woble o5 Loon/sanur [ EETSCTESSY T e—— =

Generate a privacy policy in seconds © s
Easy. Fast. Beautiful. |

s g vy - F
|

scroll down to |

I Available in Germany, Spain, ltaly

179



| Apps
Content & design | Handlerbund AGB Texter

=N
P Der grote Onlinehandelsverband Europas
Handlerbundl n mit Uber 45.000 geschutzten Onlineprasenzen
N—

A Migledschal  MeineShops  Kaufersiegel  Diensteistungen  Rabatiakion  Kontaki  Inkasso-Aufirage

The Handlerbund AGB Texter (automated legal
text updates) is available in Germany. Merchants

I. Shopschneliwahl. epages_test de Ml Auswahien ] ] Zuruck zur Shopubersicht

o from M shop type and up will have access to it.

53 DBownload
B Rechtstexte a's Text ocer
terladen

POF herunt

This helps merchants with their legal texts and
ensures them to be legally compliant.

», epages_test.de

Schnittstelle konfigurieren Fe’

Verbindung zum ePages:

Bitte tragen Sie hier den Login Token: ein, den Sie nach der Installason des Handlerbund-Plugins erhalten haben
Logi Token: [ ongursor
w3 Konfigurationsanleitung

Hinweis:

Leider steht tur die von Ihnen verwendete Shop-Software noch keine AGB-Schitistelle zur Vertigung
Wir arbeiten standig an der Erwelterung des d werden Sie Uber

I Available in Germany
180



| Apps
Content & design | Cookie First

CookieFirst is a cookie consent management software that scans s ™
for cookies present on your online shop and allows for it to be -
GDPR & CCPA compliant through a customisable cookie banner — —
. . . . . Theseoookwesuerfquu for go "f.;.’?:;)\l:c'n;:ls.:::: o
and Cookle pollcy’ Whlch IS automatlca”y updated. our website and can't be switched of
Performance more
ricsioppeiaso e WL
The app whitelists and categorizes third party cookies and offers o i

statistics on consent performance.

We use these cookies to enhance functionality and .
allow for personalisation, such as live chats, videos
and the use of social media

Advertising

These cookies are set through our site by our .
advertising partners.

ngs Accept all

powered by @: CookieFirst

I Available in Germany, Spain, France, ltaly, Netherlands, UK 81



| Apps
Shipping | SendCloud

SendCloud is shipping optimized for ecommerce. Ship all your ePages orders with just one
click. SendCloud creates an streamlined, flawless shipping process. Suitable for online
shops, small or big.

?
o
ooceoo of!

©o00e000

I Available in Germany, Spain, Netherlands, France -



Shipping | Packlink PRO

Packlink PRO is a professional shipping solution for online shops. Central control of
shipping orders and dispatch with numerous parcel services.

Packlink " B L2 .8 Packlink ™ B EEp

Versand wird erstellt

I Available in Germany, Spain, France, ltaly 183



Shipping | Mienvio

Automate processes, centralize operations, improve processing time, make better decisions,

and much more.

Operacion logistica bajo control

Ya no necesitaras hojas de Excel ni multiples programas.
Mienvio unifica tu operacion logistica en una plataforma
integral y poderosa.

Envios automatizados

No inviertas mas tiempo en tareas que puedes
automatizar. Mienvio cotiza, genera guias y
asigna empaques de forma automatica.

Mejores decisiones, mayor eficiencia

Elimina la incertidumbre y disminuye tus costos de
incidencias. Mienvio identifica al mejor transportista
para cada envio, utilizando Inteligencia Artificial.

I Available in Latin America
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Shipping | Shiptimize

Create shipping labels, return labels, track and trace emails and shipping status.

Save Time By Automating Some Of The
Most Important Parts Of Shipping.

Multiple Carriers

Finding the best carrier for your
parcels can be hard. Especially if you
sell different types of products or ship
to foreign countries. That's because
each carrier has its own characteristics
and strengths

Track&Trace Emails

Sending emails letting your customers
know where their purchases are is a
great way to keep them informed and
a lot less anxious.

Labelling

The days of copying & pasting your
customers information are over. So
are the chances of making typos or
other human errors that can cause a
lot of headaches.

Global Returns

No one wants their parcels to be
returned by the customer. But it
happens, you know? That builds trust
in your store and increases the
probabilities of turning a one-time
customer into a long-term client.

I Available in Netherlands, Portugal, Spain and Brazil
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Shipping | Shippo
Provides order fulfillment and shipping for
ecommerce brands.

Automatically sync your orders and print discounted
labels for carriers around the globe.

Keep your customers updated with shipping
notifications and real-time tracking.

I Available in UK, US / Canada

$77.78
88% Savings 64% Savings

I l'!miE l $8.25 $28.30

shippo_deutsche_post_sccount
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Digital products | Billbee

Connect Billbee to your shop to sell digital products

automatically and easily and deliver them to your
customers. S

°-
[
- — = == o =
I Available in Germany = s e
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Dashboard

Accounting & reporting | Billbee "
Billbee is an online tool for seller for automating all —

your processes that took a lot of time when done

manually. =

Billbee will read in all orders and products from your

store.

You can connect to many other marketplaces and

shop systems to have all data in one common place. -
I Available in Germany e [ R
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Accounting & reporting | sevDesk

Connect sevDesk with your online shop system, create invoices out of your orders and
automate your accounting.

] . v .

Rechnung Nr. RE-1041 Mehre 4 Heuneriaden

Bl sevDesk

I Available in the DACH region, UK, Spain & France — from L & XL packages 189



| Apps
Accounting & reporting | Easynbill

Less clicks, less work - automate your invoicing process by using easybill.de. Don’t worry
about being in accordance to tax laws. Watch the video here.

1904

I Available in Germany 190


https://vimeo.com/184671231

Accounting & reporting | Lexoffice

The online accounting software makes accounting easier than ever! Simply connect your
ePages shop with Lexoffice. Invoices, credit notes and cancellations, including all customer
data, are transferred to lexoffice automatically, securely and correctly.

lexoffice

Bank - - ©  UObersicht Mot
65.688,88 € 39.512,00 €

Taglich motiviert:
Ihr aktueller Gewinn

Liquiditatsplanung:
Nie wieder bose
Uberraschungen

I Available in Germany 191



_Apps
Accounting & reporting | DriveFX

With this App you will have the possibility to full integrate your ePages store with DriveFX
invoice certificate system. Because in Portugal you need a certified invoice system this APP
allows you to easily integrate Epages Store with DriveFX.

drive:fx
drve
= e Configure Synchronization
[ro——)

Synchronize Customers €)

Sy roducts €
S oices € | Factura

ocess O (i ) Encomenda de C
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_Apps
Accounting & reporting | OrgaMAX

All-in-one office & invoicing software for small to medium-sized companies, self-employed
persons, freelancers, craftsmen and service providers.
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Inventory management | Flour.io

flour.io is a cloud based point of sale solution for your online shop. The use of Flour.io
incurs additional costs.

I Available in Germany
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Inventory management | DreamRobot

DreamRobot is the cloud-based merchandise management system for your online trade
with which you can connect with your multi-channel sales. The App is available in German-
speaking countries from L shop type on.

DREAM

die e.commerce.wawi
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Inventory management | Xentral ERP

Xentral ERP is an intelligent Cloud ERP solution with a
multitude of functionalities to centrally and
automatically control processes like transfer of orders
from ePages and automated handling of pick, pack,
ship, and return processes.

With automated and error-free order and data
exchange, the app offers seamless communication of
Xentral ERP with ePages. Users can also connect
additional sales channels such as marketplaces and
fulfillment providers.

I Available in Germany
196



Customer service | Shore.com

Helps local business owners across all industries to
simplify their business management, increase efficiency
and improve customer service by providing essential
productivity apps in one single tool.

Comprises of online customer management, online
booking and appointment management, automated
reminders and feedback requests, shift planning, and
effective marketing tools.
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Customer service | SmartSupp

Smartsupp chat enables you to engage in personal conversations with your customers in real
time and build a long-term relationship with them. It also allows you to analyse your
customers' journeys through the online shop and record sessions to review the funnel and
optimize their experience.
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Customer service | POWr Form Builder

Sell more and grow your email list with professional, easy-to-use and versatile forms to
collect any information you need for your business.

Get more conversions with Form Builder Simple editing interface for professional design Create unlimited forms for all your needs ]
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Customer service | POWr FAQ

Boost conversions and improve customer satisfaction with FAQs on your site.

FAQ F| nd Your Perfect DeSig n Keep customers informed with comprehensive FAQs!

Answer commonly asked questions in a comprehensive FAQ. Style your FAQ to be as unique as your brand.

Mermaid Magic FAQ
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Customer service | Cleverpush

Cleverpush sends browser-based push notifications to desktop and mobile devices. They
offer a tremendous amount of customization for the opt-in and the push notifications. This
helps merchants to customize their online shop and increase their conversion rate.
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Customer service | Poptin

Create popup windows with personalised design based on templates and different triggers to
fulfill your goals. Introduce A/B tests to optimize your website.

Here's What Poptin Can Do For You

Built for digital agencies, online marketers, bloggers, portals and
eCommerce website owners seeking to:

4

4 > ¥

Increase visitors’ Get more email Capture more leads
engagement subscribers
With Poptin you can conduct Improve subscription rates up to Serve visitors relevant offers A potential customer is planning
surveys, get feedback and offer several times using poptins based on their unique behavior to ditch their shopping cart? Pop
visitors another content item they displayed at the right moment. and substantially improve them an offer they can’t refuse
will be interested in. conversion rates. and increase the number.
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Customer service | Validation.com

Provides the ability to ask for and then
validate your customer's identity
documents in a simple, secure, and
controlled manner.

Useful for verifying customers buying age
restricted, high value or high risk products
using the online ID submission and
management.

NN N S
I === |
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Customer service | Smartarget — Contact Us

Your customers can contact you easily and without leaving your shop thanks to the
integrated social media contact forms.

Contact Us

Add all contact us in one click: Whatsapp, Messenger, Email, ete:

YOUR SITE

0060000

I Available worldwide
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Key benefits

No coding / No technical knowledge required

Your time is precious, focus on other important tasks for your business
and get started with a powerful online shop within minutes - no N ' y
coding experience (or HTML skills) required.

= -
Ease of use
Get started with your online store within minutes / Get started with p N\

ease. >
A 4
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Key benefits

Legally compliant
Merchants can expect a legally-compliant shop solution with features

required by EU regulations such as reference prices, essential product

features and legal pages in the footer of your shop. \ 0 p
Design & consultation - =
Work with one of our design experts to customize your online store to you

L
Automatic updates w
Our shop solution is cloud hosted so all software updates are automatic,
ensuring that your shop is always up-to-date with the latest features and
no effort required on your end.
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